


Request for Quote (RFQ)
Customer Service Training Vendors
Services for the Period of:

June 5 to June 36, 2617

AMENDMENT #1

The Request for Quote (RFQ), Customer Service Training Vendors services for the period. of'. ..

June 5 to June 30, 2017, is hereby amended with the inclusion of the foltowing: -~

B. Quote Specifications-

e Instructor (with appropriate credentlals - NRF )
» Proposed Locations within the counties

s Laptops and internet access (minimum of 20)
e Curriculum
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Attend a 1-day training at SER National Office to become a proctor
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This amendment released May 15;-2017 will supersede previous-information includedHn-the
RFQ released May 8, 2017 and is to be considered a part of said RFQ.







